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<ent{ilrfr{=mCm
CONTROLLER OF DEFENCE ACCOUNTS (ARMY)

HRr(qRs(, qrgerqsT, troqr+t-2soool
Belvedere Complex, Ayudh path, Meerut Cantt-250 001

a 0121-2794357 ft4qTireqr Fax Nos. 0121,-2646254,2646216

t-*q qrt.fff.e- m a i I i d : oa n d$ qd a a rmv. da d @ h u b. n!e.L[

qft9-{ (e-mail qrzi website Ar11)

{ qrT. q{ q./fsl. q.t12491tcpGRAM/ w{rqr( fr"*f, srqRi 2022

tqr t,
Ywrft BffAffift/f,qf-{Tq-a qf-ffi
(i) a-{iq aiqr s-rqr{q (t-+r) BilrRr (vi) a-il{ +'q-f frrqtqq (Br=q q"fr) ffin
(ii) fr{tq +qr 6rqfq-{ tt"qrl kTrrSS (vii) e-qco tvr{r 1wrfi+y
(iii) id-{ aqr slqtirq 1w<.ffi;, csfi (viii) rnrco sq-flqtfl 1rm-fivy
(iv) *erq A-q-r flqfqq (er;q ffi) qtt
(v) a-il{ +qr sTqtdq (3+;q +uD rrfi-A-d

frEq: outstanding grievances more than 30 days under CpGRAMS portals.

riEf : SI TTi6AN/G ri evance/C P G RAIVI S/Rem i 2dt22.08.2022 enclos

Of late it is observed that the huge numbers of grievahces are lying pending on

CPGRAMS portals for more than 30 days.

2. ln this connection the attention of all the Grievance Officers are invited towards para

2(AXi) of DARPG Ot\I FN. S-15t212021-O/o DS(PG)-DARPG(7085) dated 27tOTt2O22

(copy enclosed) which states that "the grievances received on CpGRAMS should be

resolved promptly as soon as they are received but within a maximum period of 30 days.,,

3. ln view of the above all the Grievance Officers are requested to examine all the
grievances outstanding under their organization & all out efforts may be taken for redressal

within 30 days. In case redressal is not possible within the prescribed time frame due to the

circumstances such as sub-juidice matters/policy issues etc, an interim/appropriate reply
shall be given to the citizen.

4. Your co-operation is highly solicited.

Encl: as above e{E- giffi E'-I{f
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Controller Generai of Defence Accounts,L.
Ularr Flntal li"oatl. I)i'ilari.i, I-leIiri Cirntl,- 1Illr,)ii)

Ptrsne011-2566555S, 25665745 Fax:256?4806 ,/ 25674821 ernail: grieviuccrgtla . dad8g;; . in

*

fThroueh tnlail)
F. No, AN/GrievanceiC PG RAM$IRemindersl2022 Dated:22 08.24?2

To

The Grievance Officer
O/o the PCsDA/CsDA

Subiect.- Cutstanding grievarrces rrore than 30 days under CPGRAMS portals.

Of late it is observed that the l"iuge nurnbers of grievances are iying
pending on CPGRAft/S poftals for nrore than 30 days.

2 ln this connection the attention of ail the Grievance Officers are invited
towards Para 2(A)(i) of D/rRPG OI\,1 FNo S-1slXzAX-Olo DS(PG)-DARPG(7085i
dated 27tA'f l2A2? {copy enclosed} vrhich stales that " the grievarrces received on
CPGRAIUS shouid be resolved prorlptly as soon as they are received but within a

maximum perioci of 30 days.

3 ln view of the ahove all the Grrevance 0ffrceis are requested to examrne
all the grievances oirtstanding under tlreir organization & all out efforts may be taken
for reoressal within 30 days. ln case redressal is nct possible within the prescribed
trnte franre due to tlre circur:-rstances sr,ich as sub-1r-ridice niatters/pclicy issues etc., an
inierim /appropriate repiy shall be given to the citizen.

4 Your co-operaticn is highly soliciteci t*
Copy to.-

AII Sections oi this HQr"s Office
(Local)

For infarrnation & similar actian please

{Puneet Agarvual)
Jt. CGDAJPT-rblic Grievance Cfficer

{Shiv tt,4ohan)
Accounts Cfficer (Grievance Cell)

{t
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l;-IY{r .,rf-15,:r ! is{rsr-(} {} l}$i{ l}(i}*ll.,LRlr(; (r0g5)
{icr.r.r.rt nrrrlt (}f. Ineli;r

lv,rini'srr;' tf P*rsrlrlncr, L'rrbric {irier,*nces & Ircnsiorrsl)e;ra *trrr r,: * t'l' r\cl rr: in ist.ilt i r,'r: I{*lirr.rlr s :rrr rl llrr bl ic
Gricyatrcr_r

{P(i I}irisi*rn}

t

;tl' Fl,'rr,'. $;ri'r.lar lllr tr'l ljlirrtr'irt.I. Sitll.\:it(i y;trg,
\*rr Dlllti, dlrti:il tltt, :l;rl..lrrl1., :o::a

firrlljrcl: strr:n5;the*irrg .,f $i[:rctrirrr:r,:, f.rrr" Il,q:drcss:rl *ftr:uh Ii c (irit:r,a n er: {t rP(i I{,,l'FI Si

'l'lre irnile i'lr;iirtl is rlir *cir:il t{} s:i.i.. il:.rt tha [)epir.rn:i*rit oti\iilititti:lratii't' l{cl,r ti'i5 "t:iti lruhiic (ii'i.i'.lirrr,J ltlrr ur:r:.t..'r trtkir: .t cr.i!--:;i,.ril.ii:list\.f
rtir'r rtt t:f tlir ilt tttrali;r:tl Ful-.!.c {ilir,.i';i:tr r }l*rlirls ,l:tl l l*iillrir^irig Si,steirr
{{"1{il{;'rlriS} l$ t:t:;l:r' it r'!:r.r, !' rr,.!:..i;is;'.'\ to ilr* r.i,-t r.l-s {}l rh{r i:rLi:rins. Tl.,*.
c|rilc.ri'i,f r;t rhe {ir:i'rr.lril:errt is rrr;rt rhc ilrc!i';irru*l ritizcti,.s \,.0icll i:.irirr bsliraid, iutl cir;:{ri1 rrrUst he r.r'l;;:ti,.,,.iir:d i:tltrli::iir.l,i,ru rc1:r.isl trri-srir,1 th*_J}}tl:nl.
Itt tlris t-tg'r(1, l)i\RP(l ltas ir:trrirLrr'rcl se l r-:r'll rliL:.riinr"ds tirr. rtr.ciigthr"rriirg
l'Pfi!i'il'iS, r'ir'- irirr::iir-rl'i.:,; rlrlslil"':''i1'tJs f,;i si.ii::r',,rlilr:rt ilrr.ilit,rir (Jrcf,..,i. ,irt:l;.-.is ol
;:l.ier":tt;' trs. r..li-laci(\' bLrrlrliiig ol st:1,;r'lrt.rldurs u1;ft.t. tlrr,. lie*,rll;lrl slheri.ic tor.
t.ri'ic.t-Uif r*{li'r'.}}::r! iii 

"l'ir.:r.r:ir-t":.r 
ut],..-u1 s.r! ..,rrii,il of (.1,(;R,.\],i5 tr,.7_fl fr:.J:i:*,t.r.,.i:ai:l

ol' ei'iurarluus to l,tst rlilc, iritegr.itliorr ill S1:,rtr Piil.tlls ,,r,,ilh {_i)iil{Al,lS,
r:p*rlrtir't:llliz::tiOtt oi fc.ctjl'.rrk r.,,lJ (uiiltris. tic.i.eiir;_.il:g art irrcliisi.,-e sl,rtL.i, bl.irsing
'tiil.li:i{lll 

sL-ri'i(c lLtliLi'.s,.ln f,lltr'tii"tj rrgil:r;rl lai;gu.rgc int'rt:.ttr into ;ll l,:rlgrr*gis
li:tr:ii iri thir ltth Slltelirile ol' {lttt (_r,:rstiti;iir.,*. ;.litrl il:tr.ntl,ieti ,rr *f a (lrii:l.li::ce
liuilt-ir.;ti lrrrlr.,-r, lli'r';i:ll..lllij'.:;t:;.1.r.,c.s,, ll,p *-t::l*ili\.

l. 'l't: arlrrer,'r the urr;ue tii r.: 
'r 

irrr: t-r,{iR;\lrls,;r'rtl tri s;.rrisf:.r{t*r.i11. rt.s11ii.1
{he gt'it'vitnt'e's o{ t,he rilizclts, thc !lir:istl'ies/1.}eparrruents rrerrl t* rer.icv,,,.
stt eilitilittt' ltttrl stt rtrgtlrrri llr,.,ir" in tur:rt.rl r.r:iolution rrtr:cI::rinisnrs. 'l'o rtr:r!:r
llre -sy51;.111 r--fJeCtri'c, tlre I'ull*...r,i6g rir:r:isii.,i:s lririr: treep t.:rl.ir,rr:

A. Grievance lterlrr.ssal .l'imclines; 
-

'l ire g'icr';*lrL'$ r'rl(ri\.ed olr {jpt;rtAI,.is sh:rll hr: r.rcluerr ilr.or)lptl,\,tr' .{(x.!il ;rc tlrt'v irlc l f(eii.rd hrrt. within il r}rilrirl}run prer.it.rrt ,l- llg
rlayS. l, Litsr t"{rrJr.}r,rl i$ rrr.tt 1:rissii;L,.,",.ithrri tht,;rr-*.scr.ih+iJ tirrrr-
fl'ri.rc rJrrc [{r thi: ci'rrrnrrf;.rrrt:: ruclr il:i suh-i,ciir_r lrurttcr.slpr;licy
ircrrr-s '-:Ir'-' .u] intr'r'irtrfillrl.rr'riirri.rtc r.rpl.r, .rlt:rri l:r.: gii i:.rr ro thc
t it iz.urr.

'l'ltr-' g'it'r";rrtic-s 
'i rir-gr-.irr ,:rtirrL, lrri,e l:ccn rllrrpilril (l11 tl-tu

i,l)(;ltAi\,1-\ l'if* s,v-itr:r* s'ecifir.irtir:rr:; irrtrl ll.r.qictl rr.l';,ti llrc iiiirlal
()ll'ieet..;r1 {irici.r.ti:r,'lt1r${rliliiot.} ()fllcr.i.s Olt tild t:1,{lltA:.:S plrtkrrr.t,}.

iil

iiii
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Fits No' ANGC'MI$C'8'?020-ANGC (Computer No' ?536 |

It slr;rl1 iri- iile*LrLi..ilt r){.r (,r.ir-.i."r:1r"u li.{r}!}l'"lrir)11 {)llir:tlrs lr'l atlrlrr:;s

Llrgf l]t lil"it:\';t!lt-t's ttlr Prir:r'it1' ['xtsis'

II

Ulerstlrc of Grievances: -

'l'lri.'ilirlllsildrll'ir'\'i'1l1tc''"ttlbi'ttr'r'ttr'tl;tsfllt''*rltlltlesrtheriliv*tl
lrrrs Ii]*il tlti: rrirFt;rl' lt ilru irplrr'r'rl i5 t ctlit:ci1 li crr.t tlru f i1i7'ei11;1li'titlst

l1',,',lini'l,*r.ld*l'ir'\'it11[i''tlrugt-ii:tt:.ii-c"r'illt:t'ltt';ltrri'tst'loscr]rrnl;i
,ttter' tti:Ptslll nt ;11;1re;tl'

,. Alter'rltrttre r-ll';i gritlr'"rl:{c' r;iti;/'cns lrltl'i't]ru u1:Lit:n tu strtrttlittl:eir

tcctib:rt:kltlrtlfilritpir;:'rl"loul:r:ln.tlr*teedt'"''liotllltr.'qir;lity0f
gr.ieiritttrrt aliop,,r*.t,'*"1 ,rirliro,,nrl cilli i;!rntre ltlrs btell stilrted' r\ll tl:e

{j,,ir-*,,o, '.'.'ill 1r': **ntnt't'd 
-,ot 

t11:,.:;'l,,tt:,ii':J:-li;*l;-::il'iil;;
(litizcrr:, 

"" 
ill 11" prc'"';ilt.'tl tiri-' ui;lttit

.r:rti s tli'rI rr' ith llr t' !l['itj]'1 li L L' il isltos*i{-

;...1,Iirli*r.ti!r:lclit'r.r.tir'trllr.tlr:l{]itir:i'11$tlx.IliL'Fc.lr.ll..tcli(];llli]cntru',l.ill
l-r,-: slt:tr t'ii l','ith l'iinrctr'iui/i)u'|-"rt'tt.irt:tltn "'h'.l ""'t)ltlt1 

lx rr:s1:*nsih!c tcl

rlt-'visr:itlrurll;tltt,li.tlr;ttttstlltot|t:.i1,,,i't..t.,*ii.r..llrat:lttlrtrstut-tivcd
, i t':,J to t:r.r l"t sl':itr* ttt i r' i ttt i't i'cr t'tl'ltr lr ts'

(irievltrrcc Rt"s$lrltir:t1 proccss: * ' '

r.'liie!'iilristri'71)L'llilrtlll''ril1"i:lll'rl-ri-'t'r:irifii;':l;tl(lrisr'atttt'l{tsr:littitttr
t)l'f it t'r.s t{;R{)} tt'"1 tttt'i-'ui'- er' tlttltrt ;lii"tiuxt'l-\' to I usr'-r!"'* Ftrblic

trier,';ttr|es' i'1i'.'i"-1l'y/l)L'p"lr'tl'!l"ilr .l.t:irl"rlrltolnl 
ils l-11 11-rY filt{)s as

rluet:-.i:ii 11g6grr:1t't i:'ir\t'tl orr tilc ttiltr-tlrt:t 'ri pul:lir" qrl(:!'itlllus retcii'er-l

ruudrjl-r.r,t.,","".",r,.lt si,i,.,,.visi,rr,{,tht.. liiiclirl (iri*r'lttlr-t lles.llrtitltt

{ ) [l tt t'r'-

ii. Arr L')!1rcr't's(:tliiil'tr tlrr: Ncti;l titiei"'rrltt'llcsrrlr'rtiurl 
()ttit'r--r 

".,'ill 
be

irtll)oirlIr:il as tiorlal A1r1lr,.llilt* Arrrirolrtv lor tilriul;l rti:'p*sill ol l)fi

,,1i]}c.tls. 
,t'lrc l;,,t1'tl A1.,1.,t-:tt'..t* Atrth.,l'itv i.' t,tll1:rr,''...]t.,d Lrt lppo:trt Sulr.

Nritt;tl ;\1lpi:ll'rtt: '\rtth'rl'itiri 
1tl {1is1rllrg iif; ilpi'tt;tls''lhe l\oi1:rl

Allptllilt.t.'Arrthtlrity/SrtirlrrltlitlAJlpi:lli]t{:f\ttth()r.itit|S;.ll.u(:t}l1"lp|.lclltto
r..".'l':i" lite lli'rrr-css7' lrritlr:lil:"* 

l"ilt'""" J bv (il{('rs itr r'*dri::'llrl of

gr lei,;rur r.s. 
.l.hr. ljrrp*1,.,," ,\.rt lr,,r.itr r, tll rlispr:tr: lir'l gricr''ri'rcrr 1\ ithill

.ttl (l;tY:i.

iii'.1.}rull:girrII');lI1(lF,l\}\\.i,'dtli.llrtl(]lit)s,,'..illirt.cr.e;ttcrllrv...lirt!:l
ilitirir-,r,rrl'l5i' ;.lrrristr.t',/l)t!|)31'ill1r:ii( 

'i'ltt'rlt'l;rilr of tlre l'iilil;tl P(i ot'[it'et'

lrtttl Alrlrelletc n rrrhoritl, *lltttlrl l:c ttl:rl:rt.-'rl irrrttr*tli;rtr-:l\, il.l t:ilstl tlf lrtry

(. h.r l1$ti.

kool Cause Annlysi$:-

\iiiristr-1'/llt:lrrl"lt'rttinlsl'tliildlcg;rl'rt-l"';tlt:ri'"';i'Lhltterrtl(lfgrit'\''i;l(cs
.tt':(l erttttlttat u "'nf 

.(;illr'Li 
ilnlrlvsir' l1:l:'':Cl otr tltc ;rtr;rlltis oi'thc

qrici,iilrr *s tlti,t i'lini:.ir','/ l)*llltIttncnl ttt t-t' tlll'1rr rctr:rtliirl l1-rr'istlt'ts

{l

t
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,T

GeneratedjromeoffieelryLEENAR,ASSISTANTAcCoUNT$0FFlCER.o/otlreCGDAorr22.l0Bl2?.!0:45AM

r



File No. ANGC-M|$C/812020-ANGC iCornputer No. 2536 J

:678A11202ZAN {Gri.}

It

t,.iri,,il 1,r lrqrljr. iii',,.t,ltlr'. iil.. ',,rl r'1it 1,.i1,,,.r '.ilr'fj 1,.r'illll,r

, ri . 'l ' .' '; ':- :: ::

lrr.i.tl.L,l, irq;'ijr':,.'i,, .,i,1 ,.ii-,1,.t,r,." , l.lairr:-t ;l ttilr 1.,t11i,",. iittii,rll (lti'

\,1,r:t-trLr '.r, -rr,llr-_ l'l.,. li'|, ,.tl i.,i-i,i,.r.tr' ;i i i,lllll i:iiirl.i:'l'i iil

,.r,lt1r|r:1i;1r1! ..i:.;) 'rr,' !rt'.1rliiir' ,r! ',r.',t,i.iil,i Ii.rlilllr:; ,illr]
I'i rrrlI,.ir:, lti ri:. 1..t1. iir'-' ".,,ii,ri l,li, i,rlli, tll:,i,-'j! i

i'i-',i1,rir,.rlli.r 1,t L.ii-Ili'. ll,::i.l,ll.l i,l lrl!1,I i,ll,",.li-1,.,' li",lril.llil'it

I ) l:: r,t:.

{E} Rcvierv ol'I}{; Cases/ I}G Atrrpeals in SOM's:-

t. '1"{} irrstitrrtiolr;ilizc thc nlcc}ri-rnis*1 oi'i{rievi}}"tcr rr:so}tltiotl, lllltl to

eilrrlr"u r.litilllt.!'rlitPo<*l. tlte si.'r. I'ct,lry ol'the f.iinistl .t'/Dt1r;iriltl{'t'lt t'11.ly

r'(:ijlcw tli:ptrr:rl l:r''{,ce.ss in Scrtiot- C}l'fit.r-:r's lr'1r:ctirtgs. 5*ereutt'y trri'l-r.'

nlxkr ir lr'.','erril:; lo iltt'(rifizclis t{) $r't clilcrt ii:t:tll:;tclt Il'il is tiit
I I ('r (', :i \: ! l'-\, ,

ii. il.I i|listri,.,s /1]cFartrni:irt's nr.r.]' :rlso r]iciiif{)l' gt'iiluitt'lrss \'.'l:i(h I}14-Y hc

I'ili\dd ilr 1tt'int ;tnd tlectt rill'lilrrediil'

3. 'l.lris is-*tr.'s '.'' ith *t1:1lr ui l'rl {)l {;utTil-}cttf t'tI Aulhr)rit!'.

,iri'{iiY't

t -l'cl Ne" 2.14014O4

l. ScLr etil'ius to tlt* (lt)l

rr. Clr irrl'Sur r et.tr'ics rrl Stirtcs/ [l'l's

iii. I I cacls r) l' ir rr t(l nrlri) o us/ S ri ttul$ r),' i){.} tl ie-s

ii,. Ni:tlul l)ublir (iricvanc* rrilicr.rs ol l\iinistt'ies/[]up;l'ttl1ei1t/Atl:]rlteil,,ti:d
.i'-rl':rixlir.t:rtc {ft'*a,ri/ittir)nJ ol'l;r)',:1. (}t lt1(li,il St:rtt (itil't:;

v. lil(., Dr\lil)G

-Cu-rlv fo r i ttftr r' rll;ttio t] tnj.

r. Firi{) iKirrd.;\tt*irti*r : 5lt;\trrit lth;lre. ildi'}sftf t() l-'i.i}

ir. (-itlrjrlt:t Sri r r'l.tt'v

iii. S*r l'et'1t']/ tt) the i't r-rsitlrdt Sccr et;rr"i;ll

r'r. 5("i:l-itta r tr' (i*nt.:t-irl, l1:tii.ir 5*hl"ra 5r-:t t ct;tt'tllt

v. Sct.r'etrtt1, (lrr:r.rlt[ . LrLk Sirblr;t St-'t:t r.:tat-i.rl,

vi. St:t r c't;ir'.y [(:{x}l'rlittittiotr ,\P(,} , (";.tltirtet S*cr-*tirriirl

t
Generat€d frorn eoflice by I-EENA R, ASSISTANT ACCOUNTS OFFICER, O/o the CGDA on 2ilAgnz 10:45 AM
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