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Sub: Vivad Se Vishwas-l-Re!ief to MSMEs

It is brought to the notice of all concerned that Procurement Policy Division,

Department of Expenditure, Ministry of Finance Government of lndia vide their OM No.

f.LltlZOZg-PPD dated 11.04.2023, 02.06.2023 and 15.06.2023 has issued guidelines of

'Vivad Se Vishwas-l Relief for MSMEs' for providing relief to Micro, Small and Medium

Enterprises.

ln this regard it is requested that any complaint received under above mentioned

scheme received from MSMEs at units in any mode may be forwarded with all relevant

documents to the respective pay offices under intimation to this office.

The copy of above mentioned OMs are attached for your ready reference please.

Anjal Verma, IDAS

Asst. CDA
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Attention ls invited to this Dep*(ment ofu cf even number dated 11.04.2023&
0?'06'20?3 wherein instructions were issued for providing certain benefits to *e Micro,
srnall and ltd*dit'lm Enterprises (M$luEslin the procurernent contracts. This Department
has received representation frorn lvlsfififs requesting extension of the benefits to
earning eontracts as wellin the schen"re.

2" The matter has examined and it h*s been decided that alongwith the
cct-:tracts/tenders for procuren:ent of Goods, $eruice* and works, the scheme will also
1:- ::: - :l :a"- .,3 13n.i-g6tS *S W*il
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1' $ecretaries of all Ministriesl Departments of Government of lndia for informationand necessary action. They are also requested tn intor* these provisions to all_ procuring entities under their administrative controt.2" $ecretary, Oepartrnent of Publie Hnterpris** *itl, a request to reiterate these
^ orders in respect to public enterprises.
3" Seeretary, Departrnent of Flnancial $ervices with a request to reiterate these. orders in respect to public sector financial institutions.4' secretary" fu{inistry of hrl$lvlfl with a request to rnonitor the procuring entities forinrplementation of the scheme.5 chief Ex*cutiv* sfficer, ssvernrn*nt e-rvlarketprace {Ger\d), 2.* FloorJeevan8harat! Building, Janpath, New Delhi, c_nrail: tgkue[*, X*U tt.
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The date for submission of craims has arso been extended te 31.02.a0?3.

Tel.No. ?3CI9 3811; ernait: *r*fi:t'm$??J
1' Secretaries of all {llinistries/ Departments of Gcvernrnent of lndia for information

and necessary action. They are also requested to inform these provisrons to allprocuring entities under their administrative control.2' $ecretary, Department of Fublic fnterprises with a r*quest to r*iterate these
orders in respect to pubiic enterprises.

3' Secretary, Department of Financial Services with a request to reiterate these
orders in respect to public sector financial institutions.

4' Secretary, Ministry of MSME with a request to monitor the procuring entities for.
implementation of the scheme.

5. chief secretaries/ Administrators of union Territories
6. CEOi GeM.
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but payment is yet to be nrade and 46 cas€s h*ve been relected by proeuring entities. Ealance

4,735 cases are pending with prccuring entlties f$r ttrls derisisn bytl'*em.
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5)ated: CI2nd frrtrffy, ?023

#FErXilEI e€ffi e€#ffiAr{ Ix. LI

Subject: Claims submitted by MSMEs-in accordance with Vivad Se Vishwas -I- relief for
MSMES- Budget Announcement- reg.

The undersigned is directed to attach a copy of the N letter dated I 1.4.2023 received

from Finance Secretary &. Secretary, Department of Expenditure and to request your

Ministry/Department to examine the claims of MSMEs in accordance with Vivad Se Vishwas

and decide the matter on merits on priority-

2. ln this context, AS&DC (MSME) willehair a meetingdn 086 June,

tt is requested to nominate an officer well conversant with the matter to attend
] i,r]: a: r i: , t-rll P \ i.

irl,rtrErli Attri)
.ioint iie\e lfr lrir.ei'i C,-) ]*- l', ls! -l;:'

All Secretaries to Covernment of India
(As per list attached)

C*py e*:

t , $*partlficffit #{'Expsftd iturc
2, ilcpartntent *f Publir: f nterpris*s
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No,F.1/12023'PPD
Govemment of lndla
MlnlrtY ol Finanm

D*parfnant of ExPandlturo
Pmcumment PollcY DMaion' 

hf4r0. North Block' Naw Delhl"' 
11nAPril,2V23.

QfrPq;[nPmorendgm

SubJect Vtved $e Vlchwar l. Rsllof for MSMEr: Ravlssd ordsr.

Govemment hae been gettlng many reforenc6s from Micro, Srnall and Medlum

Enterpriees (MSMEs) regarglng difficulffes belng faed by Srem ln Sra laat ttno )Eane

due b COViD'1$ pandarlc, Ttro Gowmrnent had provided ertain bsnsfite b ffrc

industry (lncluding MSMEs) ln Govemment contrac{s in thg pad, ln mntinu&n to lM
efforts of tre GovemmEnt in thls regard, this DeparEnent had'bsued an OM sf slren

nurnber dated 08.02.2023. Many reforencas have beon received by thi* Dsartmertt
seeking clarificafions on lmplemantafion of $e scheme clrcutatad anQ8.W-2023. ln &b
mnte& it hss been decided to lssue follwing lnsfiistions in euperuession ol thb

Departnenfs Ol,rt of ewn numberdated 06,02.2023 and 10.O4'2023'

Z. The lollarvtng parametere wtll determine eligibilis for banefrts under thiE scheme:

q \l Parameter
Nafure of procurement Procurernent of Goods and rvices

3,€ f:r i:.e re;ef
ii Central govemment Mlnistry/ Departnenu ailached or subordinate

prccurement entities to whom omce/ autonornous body/ Central Public Sector

this scherne applies Enterprise (CPSE)I Central Public Sec'tor Bank#
Financial

I r. l
lil Nature of supplle#

for thei sfiffitradar eligibte

sf;,herne

f,iig in cags ofiv
farfe,lture Qf Psrfonrnsncs
$ef,urity or lmPoaltlon of
Liquidated Darnsg s (L0) or
the damags* levled undsr-Risk Purchaso" (RP) or
debarmrnt srtiom
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MStu1E may be registered for any category of

a Small or Micrcred asReglste
$chemeM ofa$ prevalentper(Ms E)Enterpr{se

of clalmateon dthe by supplierlof MSMEM inlstry
contractor

etlpulated ln contrac{ $ras between 19.02"2020
and 3'l .03.2A22 (both dates are inclusiva)"

ln csBB of risk purchaoe, ths origlnal deltvery
period of the rnaln contract (and nat tha rtsk
purchase contract) shsuld be batwssn 1S"03.I0e0

completion periud

8nd 31.03

$wt#.*ri &"lp{..{lq-' i i
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V Eliglble tonders
forfeiture of Btd aecurlty
(Harnest orMoney 0epoolt)

actlon

ce80 where ts wa$the te
bstween 1 g" 02.2020 g datesnd 13 2A22.03, (both
arB ncluglvs),

SN on tof lef{

I Tha folladng amount shall be refunded by rho procurlng engges as a rolief under
thlg sdrsme after determlnlng ellglblllty as per pam Z as above:

the pe ance forteited by"the
procurlng enilty,

*t

il rnposition of u idated 95% of the Liquidated Damages (l-D) deCucteddarnageg (darnages deducteC or g Sah cf the risk purchas6 arnc unt realized byfor late deliveries) or the , Ere p rocuring entliies frorn the |rl Q[,{=L)lvl-damages levied under the risk
i'ch a se

iii i B*a of the BH securfty l,Eal,rest l,'1cn eyD,;: -: * it j fc rfe iteC
ey 15:,0

De:os f crleitedrv Debarrnent of the contractor due RevocaUon of deb by issue of anlc default in execution of eligrble
mntracs / eligible tenders under
the scheme

?ppropriate order by the procuring entity. The
date of revocatlon shall be the date oi such
order,*

However, in case a
ignorecj for placement of any
debarment in the interinr peri
debarment and the date of revo

firrn has been
contnact due to
od (i.e. date of
cation under this

Netes:
no claim shall bo entertained

i. l,,lo int,erest shall be paid on such refund/ relief amount in any case,li. Oaloled.
iii' ln caea llquidaled damagoe and/ or porformance aeourlty and/ or damages under

rt*k purrha*s have been deductlsd ln the sarne contract, lotal rellef wlll be g5% ofLD fartefif,d plur s5% ol the performanco socurlty forfettod plus gsyo or ,r,u
damagw ur,d,er risk purefroos rsallzed,

w" F*r ww vtfwro rswvsrlasl forfelturo lor llquldatod darnagea andl erperfunnance r*eurfty sndt q damagaa undor risk purctraio travo notr*st*dallM/ oomplotod, thr cErol ahntl bo doalt on thc prlnolplca of thlr oircular
undcr parsl at sbryo,

4' sovcrnrnont o-fl3Satrra06 (oqM) har provldd a dadrsahd ilnk on thorr portur
for Implemsntaflon of htr ;choms. The [nu' portat hao tho funabnarrv iui"ilstu rvendarc to roglst'r therr dsrma throuph rtr authorrrod paruonnar, For non- eoM

Fa6m I of B
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Perforrnanm securiff--ffiA6d'
by the procurlng enUtles for
fellure to executo contracts by
lhe contractors.
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Nntracts of Mlnistry of Ralhuayr, MSME vendora udll be ruqulrsd to mglotor.on lRoP$

(nrwu"ircps,qw.ln). Tlo lnfurmetlon rugardlng conffic& for whleh clatm ls to bB lodged

on lReP$ tyill bo provtOaO on GoM es wsll as lRoFS. Tho broad &fifiJrus sf thls portul

arc ag unden

i. The registerd onbador rhall llst out ffra ellglbla contrae& on tha portal" The

list of tf,a prowrfng sntlUo ie avaffaUla thhugh dmp dorn .f"y on tfia
portal.'The detalls, auch as contrsct number, ecrit"sth'g authorit)',. Deduetsdl

fodeltdamountm,*llbeaubrnlttedbythaconhdoiontheportal'

ii. GeM portal ehall intmeu trmugh dashbmrd eudi dBffilll"to !!s lrualring
entitieb toye6ry rna r"AinA ne &af* h tsrmc qf tlre eliglbltrry etc..meffffoned

abqve end *friU updata ne portal vnn nc ainount, daE and -transac'tlon
details of me laymint. procirtnJ enttties must approugl ,FJ9T tlie ctxlm

witrin 30 ds)6?.trim ruUnttmJ' Uy ttre mntracmr on the portal.- Furfion

on* J"i, iJ aeepted, payment mr.rst be made and dstalls are entered on

the portai-Ay ne plourtiirg'entities wfthln 30 days of the aecephflce of the

claim.

,ii. Pendeney Reports to each procufing entity shall be provlded by GeM'

5" Ttte d*te of commencsnrent of the scherne will bE fi .A4,20?3 and clalms can be

subrrrted by 30.06.2023

{Kanwa

To
1.

Z,

t
ul"

4,

f;{..

s"

Dircctor(PPD)
Tel.No, 2309 381'1 ; ernail: kanwal'irss@gov'in

$wetariss of all Minieriesl Departments of Govemment of lndia for lnformatlon

ffi&-rt rdun. They ari also requesteq tg lnfomr thaee provlsicns to all

^*,.,' 'xno 
entitbs undgr their admlnlstrative control.

ffiA;, Department of Public Enteprleee witht, a raqueet to reiterato these

orders in rerpor* to pub,llc enErprleeo.
$frg13ry, Oapartm'ent of Financlal Servlcee wfth a requeat to'relterate these

ordsre fn re*pecttu prfno uoArtfinanclal lns$tullont.
$mary, Minfrry irf MSfrrf wilh a rBquset to monltor ths ptucurilg entltles for
imptem*ntra{on of S}s acfieme.
CdUf Sscrotafied Admlnlrtratorx of Unlon Tonltorisd Natlgnal Capltat Tonttory
sf felhi.
CgOl GsM.

t

Ospy ts: Chlsf Sscretariss rf ell Strtrr Govommonts, for klnd lnkrmatlon* and wlth a
requert to mnridcrformulEEon gf tlrnllar rdtcmss ln ffiolr Ektu*'

&
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