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Controller General of Defence Accounts,

Ulan Batar Road, Palam, Delhi Cantt.- 110010
Phone:011-25665558, 25665745 Fax:25674806 / 25674821 email: grievancecgda.dad@pov.in
TOrETd 99TE (Grievance Cell)

No. Grievance/Misc/Pers. claim/2023/e-3631 Date: 09/11/2023
To

All PCDA/CDA
(Through E-mail )

Subject: Qutstanding personal claims for DAD/Non-DAD Personnel
Reference:  This HQrs. letter of even No. dated 13/10/2023.
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With reference to weekly report for week ending 03/11/2023 submitted by the
field offices, have been reviewed at the highest level of this HQrs. The Competent Authority
has shown his concern on the claims outstanding for more than 15 days. The undersigned has
been directed to convey the following for strict compliance.

(1) The weekly report should be continued till further order. Some of the Pr.
Controllers/Controllers have not submitted their report.

(i)  All out efforts may be taken to bring down the pendency within 07 days in respect
of all types of personal claims and should be continued as matter of course.

(i) It has also been observed that some of the Pr. Controllers/Controllers are not
furnishing their report incorporating the pendency held with their sub-offices.
Please furnish the consolidated report on Command level so as to enable the true
picture of pendency.

(iv) It has also been observed that some of the Pr. Controllers/Controllers have shown
outstanding ~MACP cases at their part that is contradictory to para-6 of the
guidelines issued vide DOP&T, OM dated 22/10/2019. Please do the needful at the
earliest,

(v)  All the reports should be sent by every Friday through mail only (email:
grievancecgda.dad@gov.in).

Your co-operation is highly solicited.
This issue with the approval of CGDA. %gﬁ%
(Dr. B. K. Singh, IDAS)
Jt.CGDA & Public Grievance Officer




