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Important Circular
No. O&M/CC/12491/HQrs Office Dated: 12 March 2024
To,
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. ACDA, PAO (ORs), IRC, Bareilly

N4
Sub: Active GROs: CPGRAMS Portal.
Ref: HQrs office letter no. Grievance/Misc/C0rr/2023/e-3631, dated 23.02.2024.

******************************************************************

Kind attention is invited towards HQrs office letter cited under reference (copy
enclosed). HQrs Office has reviewed active participation in CPGRAMS Portal by
Grievance Redressal Officer (GROs) with reference to Grievance Redressal
Assessment & Index (GRAI) monthly report issued by DARPG and found that
CPGRAMS Portal is not being monitored regularly by GROs.

2, In this connection, all GROs are directed to regularly visit CPGRAM Portal to
ensure active participation.

3. All GROs are also advised to update their profile on CPGRAMS Portal as and
when required.

4, Further, All GROs are directed to liaise with the concerned offices for
Redressal of grievances, falling under their jusrisdiction and upload their duly signed
reply on CPGRAMS Portal through their respective GRO IDs.

Please accord top priority.
This issues with the approval of CDA.

Encl: As above — Sy —
(Upendra Kumar)
Sr. Accounts Officer

(Grievance Cell)

Copy To:
Officer-in-Charge }

To upload on CDA (A), Meerut website.
OA Cell (Local)

&wwﬁxﬁiF#ﬂ%Lﬂ
(Upéndra Kumar)
Sr. Accounts Officer
(Grievance Cell)
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Controller General of Defence Accounts,

Ulan Batar Road, Palam, Delhi Cantt.- 110010

Phone:011-25665558, 25665745 Fax:25674806 / 25674821 email: grievancecgda.dad@gov.in
fIrd 9@ (Grievance Cell)
No. Grievance/Misc/ Corr/2023/e-3631 Date: 23 /02/2024
To
All PCsDA/CsDA

(Through E-mail )

Sub: Active GROs : CPGRAMS Portal.
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Active participation in CPGRAMS portal by  Grievance
Resolution officer (GROs) have been reviewed with reference to Grievance
Redressal Assessment & Index (GRAI) monthly report issued by DARPG.
The following have been observed:

1) Only 17 % of total created IDs are monitored regularly.

(i1) 32 % of total IDs were rarely LOGGED IN .

(111) 51 % of total IDs were not LOGGED IN since creation.

2, The Competent Authority has adversely commented on non-

monitoring of CPGRAMS portal regularly. Hence, all field Controllers are
requested to take following action on priority:

(1) all GROs may be directed to visit CPGRAMS portal regularly so
that active participation is ensured.

(i1) in respect of rarely used IDs, it’s advised to review the same at
your end with reference to necessity and revert with recommendation.

(iii) Further, the GROs may also be advised to update their profile as
and when required

3. In respect of those IDs which have not been used since

creation,due action is being taken to deactivate them at this HQrs. end.

An early action is solicited. /

(Rakesh Kumar,IDAS)
Sr. Jt. CGDA & Nodal Appellate Authority.



