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03.08"2021 (circular rro'
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Please find attached a coPY of the MinistrY of Personnel' Pubtic Grlevances &

G}-DARPG {7085).

several llleasu res for
the DARPG

it more resPonsive to ttre lreecls of tlre citizens' redltced tlre rnaxin'rum time lirnit for

disposal of g;rievances from existi*s 45" *v-:;-.Il::*11

Grievance oflicers

2.Accorclirrgty.tlecessaryanlendttientsmaybereadinSOPforHaridlingof
Grievance rn tlre Departnrent' circurtated vide HQrs Circular dated 30'06 2022

(circr'itatedthroirghCGDA,swei:sitevidelDno,4867dated.01'a7.2022)'

3.Further'ithasbeenobservedthatgrievanceshavenotbeenredressedpreperly
whichcauseincreasedappealsongrievancesdaybyday'Hence,itisrequestedthat
grievancesshouldbeclosedwhhsatisfactoryresponsewiththeapprovalofconcerned
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4. The above instructionslchanges may please be disseminated to all concerned

with a request to submit the monthly report by 5tn of the following month through mail

The lT & s \Mng : - with Request to upload the above circular on website'
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Pendency D€tails of Family Pensioners Grievances for more than 30 days.

Pendency Details of Senior Pensiofiers (aged more than 80 Years) Grieuances mofe thaF 3o days'

Pendency Details of Pensioners Grievances more than 3O days'

*

penderrcy Details of other than Pensioners Grievances outstanding for more than 30 days.
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