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Subject: - Strengthening of Grievance Redressal Mechanism N the Department —
Ay Amendment to SOP_on Reduction of stipulated time limit for disposal of
a7 Public Grievance in CPGRAMS reg.

Lo

j/"/ Reference. - HQrs Office circular no. AN/Grievance/Report meeting/NVol VI dated
03.08.2021 (circular no. 4556 on CGDA's website) & 20/07/2022.

Please find attached a copy of the Ministry of Personnel, Public Grievances &
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dated 27.07.2022 The said OM is self-explanatory. Asrmay be seen from the said OM,
the DARPG has introduced several measures for strengthening of CPGRAMS, to make
it more responsive 1o the needs of the citizens, reduced the maximum time limit for

disposal of grievances from existing 45 days 10 30 days.

. Accordingly, necessary amendments may be read in SOP for Handling of
Grievance in the Department, circulated vide HQrs Circular dated 30.06.2022
(circulated through CGDA's website vide 1D no. 4867 dated-01.07.2022).

3. Further. it has been ohserved that grievances have not been redressed properly
which cause increased appeals on grievances day by day. Hence, it is requested that
grievances should be closed with satisfactory response with the approval of concerned

Grievance officers.



4. The above instructions/changes may please be disseminated to all concerned
with a request to submit the monthly report by 5" of the following month through mail

without fail.

5. Amended proforma of the repori s enclosed herewith for ready reference please.

Copy to:

The IT& SWing :
(Local)

]

(Punsst Agarwal)
Jt. CGDA & Public Grievance Officer

- With Request to upload the above circular on website.

P

(Puneet Agarwal]
Jt. CGDA & Public Grievance Officer
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Proforma for Monthly report for the month of ————— on the Grievance Pending over 30/45 days in b

respect of Family Pensioners/Senior Pensioners/Pensioners and other than Pensioners grievances.

Pendency Details of Family Pensioners Grievances for more than 30 days.

sI. No. | Reg. No. & ‘Name of the Subject to Pendency/No. T Remark'sw(»Reasonsj{
Date S Complainant | Grievance of Days | fordelay) Y
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Pendency Details of Senior Pensioners (aged more than 80 years) Grievances more than 30 days.

{WSTN{ T TReg. No.& | Nameofthe Subjectto | Pendency/No. | Remarks(Reasons |
 Date Complainant | Grievance | of Days | for delay) |
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Pendency Details of Pensioners Grievances more than 30 days.

x Sl. No. i i Reg. No. & 1 Name of the MWVSubject to Pendency/Nb. Remarks(Reéééhﬁsﬁ%
| |Date | Complainant | Grievance | ofDays | fordelay) |
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Pendency Details of other than Pensioners Grievances outsténding for more than 30 days.

j Sl No. f Reg. No. & Name of theﬁ /S.UD}EE{ to 7 i ?er;dencw No.” éééﬁams‘ﬁeasons
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= z _— i = =

GO/SAO/AO
0/o the PCDA/CDA



