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$uhjeet- Llrgent Attentlon r*quired regarding emait comrnunicatiCIn.

With re{erence ta {he subject crlecj abcve, rt has been abserved that there is

a significant issue regarciing the handling of emails within our organizaticn ieading to

varidrrs problems in comr,runication ancj addresSing important issues'

,$everal instances have he*n noted where emaiis are eith*r not being

re**iv*si CIr are being ignored, r*sulting in a lack of responsiveness. Acicltionaiiy, it has

bcen rir:ticed that sub-btficeslsections dc not forward or revert ba*k tc ihe ernaiis that

drr**tiy d* not per'lain to them.

. Hffective communicaticn is cru*ial lor the smooth funciianing of any

organization. lgnaring or n*glecting *rnaiis, whother intentional or di.i* tr: techr':rcal

isJi;es is L;nacieptabie and can lead im *versight of critica! matters. fiespr:risibiiity and

a*cr:L;ntability in er"rrail cr:rr:rr":uniciltrfin ifiLrst b* *statilish*d. [l**entiy, ar': irrpor"tant

en:;lil *t l-{Qrs Ctii** was fi;ruvarcieC by th* iT&$ *ection to Pay & Fund sections o{ I'vlain

Offir:* hui it was ignored by the sections wltich attracted ari advcrse rernark by- l-lQrs

fflfic*. This ha.s been vtelved seriously hy the Campeler:t A.uthority

Therefi:re, tci avq:id r"epetitr*n nf such iaps* in future, it is insirur;ted tnat ail

the sub-ofllces/sections watch emerls serioirsly and resCIcnd pi"oltiptly. lf lh* rnaii dses

nat directly concsrn to them, it is advised tu either farward ti^re mail to the section

cor.',cernecl or the lT&S section for necessany actinn. Failure will attract suitabie action

with*i"lt prior { this crrcular may be treated as same} warning'
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