DNS configuration to access SBI CMP on WAN Computer

1.

Before proceeding, delete the entry of sbi

(192.168.246.170

newcmp.sbi) in host file under(windows/system/drivers/etc), if any.

A screen shown below appears.

¥ Network and Sharing Center

4~ &% » Control Panel » Network and Internet > Network and Sharing Center

View your basic network information and set up connections
Control Panel Home

View your active networks

Change adapter settings
Change advanced sharing Network 7 Accesstype:  Internet
settings Public netwark Connections: [ Ethernet

Change your networking settings
G Set up 2 new cennection or network

Set up a broadband, dial-up, or VPN connection; or set up a router or access point.

=¥ Troubleshoot problems

Diagnose and repair network problems, or get troubleshosting information.

4. Click on the Ethernet and following screen

T E__: » Control Panel » Network and Internet » Network and Sharing Center

View your basic network information and set up connections
Control Panel Home

View your active networks
Change adapter settings

Change advanced sharing Network 7 Accesstype:  Internet
settings Public network < . et
%% Ethernet Status x
Change your networking settings General
*{_h:,. Set up a new connection or network Comnection
Setup a broadband, dial-up, or VPN conne P4 Connectivity: Internet
roubleh " 1Pv6 Connectivity: No network access
=] Troubleshoot problems Media State: Enabled
Diagnose and repair network problems, or Durstion: resis
Spesd: 100.0 Mbps
Detais...
Activity
Sent .!_l Received
Bytes: 29,078,741 37,783,528

Srroperties || PDisable Diagnose

Close

Make sure that your PC is connected to WAN network.

appears.

Right Click on network icon at right hand bottom corner of the screen.
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5. Click properties and then click ‘Internet protocol version
4(TCP/IPv4)’ as shown.

6. A screen is displayed as shown. The DNS server should have the
entries (10.48.153.38) as Primary and 10.48.153.39 as Alternate.
If not, type the same and click ok. Again click ok in the screen that
appears. Close the next screen.

7. Now, open the browser(firefox or chrome). If the same is not installed,
then download the same from the FTP server of DAD WAN. For that
open My Computer and type (ftp://10.51.174.198) in the address bar.
Use '‘PC1’ as username and password for accessing the FTP server.
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8. Now, Clear the history of the browser. It may be ensured that
complete history of the browser is deleted.

9. Now, restart the computer .

10. Open the browser and type https://newcmp.sbi in the address bar.
The SBI CMP portal will open.

yono 6sBI = Now
CASHMANAGEMENT PRODUCT

CMP Payment Solutions Offer

State Bank of India offers complete Payment Solutions powered by APl Banking,

v) Electronic modes of Bulk Payments such as NEFT / RTGS / NACH/ ) Printing of Cheques with facsimile signature, facility to dispatch
SBI to SBI Transfer. at Client Location

Paper-based Payment modes like CCPAP, Demand Draft & Remote Cheque Printing available at Client site

) Multiple modes of file transfer like SFTP /H2H /' Web Upload / API ) Real time customized MIS with secured modes
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https://newcmp.sbi/

Troubleshoot: If the portal is not opening, check for following:

1.
2.

Check if your WAN connection is working.
If the complete history of the browser is not deleted, ensure that it

is deleted.

. The hosts file still contains the entry of 192.168.246.70

newcmp.sbi. - delete the entry, save the file and restart the

computer.

. The folder of hosts file (Windows\System32\drivers\etc) contains

multiple entries of host file. Make sure that it contains only a single

hosts file(without any extension).

In case, even after following the above steps, the portal is not
opening, contact the NOC SOC team at CGDA office at 78279
89291 (available during office hours only).
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